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  Water and Sewerage Company Inc. 
CAREER OPPORTUNITY 

 

An exciting career opportunity exists within the Southern Services Department for the post of  

 

Senior Technician/Distribution (East Coast) 

 
Role Summary 

 Responsible for distribution mains, the operations and maintenance of which includes 

water tanks, service connections, valves, fire hydrants within the jurisdiction and liaise and 

assist in the maintenance of other zones, when required; 

 Responsible for the preparation of all work sites to ensure health and safety standards are 

met; 

 Preparation of stipulated reports; 

 Monitor and supervise data collection to ensure integrity of data on the distribution system; 

 Routine management of assigned Distribution crews, individually and as a team; 

 Monitor staff performance and conduct Performance Appraisals of crews; 

 Preparation and verification of payment vouchers for small contractors contracted by 

Operations; 

 Verification of time sheets and allowances for payment of staff under your supervision; 

 Implementing and ensuring preventative maintenance on distribution network, including 

provision for improvement; 

 Carryout investigation of customer complaints and where necessary arrange for 

expeditious repair and re – instatement of service. 

 Ensure proper supervision and assist in contract management for all civil works within 

assigned zone; 

 Responsible for safe keeping and maintenance of all assigned vehicles, equipment, tools 

and materials; 

 Work in close collaboration with other company work teams to help solve related 

problems; 

 Prepare a monthly statistical report indicating the performance of the various crews; 

 Prepare a monthly report on the network indicating the frequency of failures on the various 

sections of the network paying particular attention to the nature of the failures and causes 

for re- dress; 

 Assist the data handling officer with the preparation of a comprehensive report on the 

operating cost of the network and provide recommendations on the efficiency 

improvements; 

 You will be required to represent WASCO at meetings with other government agencies, 

organizations and NGO’s and private entities and may be required to make representations 

on the operations of the Southern Services Department to the same above; 
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 You would from time to time be the designated WASCO representative on various 

committees e.g. NEMO disaster committee; 

 Assist the Civil Engineer (South) or Southern Services Trainee Manager with the 

preparation of the annual budget for the Southern Services Department. 

 Make recommendations on man power planning, organization and labour utilization within 

the Southern Services Department; 

 Promote excellent optimization of the resources within the Southern Services Department; 

 Ensure the maintenance of all new technological equipment installed within the distribution 

network and recommend improvements and extensions to the system as and when required; 

 Having meetings with the other section heads as and when necessary; 

 Ensure that regular meetings are held with employees under your direct supervision; 

 

Eligibility requirements 

 
1. Diploma or Associate Degree in Industrial Plumbing/Building Technician. 

2. CAWASA Certificate – Water Distribution would be an asset 

3. Certificate in Supervisory Management 

   

Knowledge, skills and abilities 

 
 Must be Computer Literate (Proficiency in Microsoft Suite i.e. Excel, Word, etc.) 

 Excellent Interpersonal Skills 

 Knowledge of the geographic layout of the island 

 Knowledge of the infrastructure network 

 Self-motivated with a positive and professional approach  

 Must have a personal vehicle and valid Drivers’ License  

 Conflict Management, Leadership Skills, Report Writing, Project Planning and 

Supervision, Distribution System Networking and Management, Communication Skills. 

 
If you think you meet the requirements above, then submit your updated Resume to the Human 

Resource Manager no later than October 2 2026.  Applications can also be submitted via email to 

hr@wascosaintlucia.com.  Only shortlisted candidates will be contacted.  Short listed candidates 

will be expected to attend an interview. 
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